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overvIew
The International Organization for Migration (IOM) is a dynamic and growing inter-
governmental organization, with 151 member states, committed to the principle that 
humane and orderly migration benefits migrants and society.

Established in 1951 and now active in over 440 field locations worldwide, IOM works 
with partners, government and civil society to:

• Assist in meeting the operational challenges of migration and mobility

• Advance understanding of migration issues

• Encourage social and economic development through migration; and

• Uphold the human dignity and well-being of migrants and mobile populations

IOM in South Africa works in six areas 

• Migration and Health

• Regulating Migration

• Movement and Resettlement

• Assisted Voluntary Returns

• Counter Trafficking

• Emergency and Humanitarian

IOM’s Strategic Focus

IOM is dedicated to promoting 
humane and orderly migration 
for the benefit of all. The IOM 
Constitution gives explicit 
recognition to the link between 
migration and economic, social and 
cultural development, as well as to 
the right of freedom of movement 
of persons. IOM works closely with 
governmental, intergovernmental 
and non-governmental partners. 

The overall objective of IOM is 
to support the Government of 
South Africa to manage migration 
effectively, to safeguard the rights 
of migrants and mobile populations 
and contribute to the attainment of 
the national development goals. 

In order to achieve the above, IOM 
South Africa assists and works with 
the South African Government at 
all levels, with civil society partners 
and migrant communities.



MIgratIon and health
IOM Migration and Health initiatives contribute to the improvement in the standards 
of physical, mental and social well-being of migrants, mobile populations, and 
communities affected by migration by responding to their health needs throughout 
all phases of the migration process, as well as the public health needs of host and 
sending communities

IOM in South Africa promotes Healthy Migrants in Healthy Communities through: 

• Service Delivery and Capacity Building; 

• Advocacy for Policy Development; 

• Research and Information Dissemination;

• Coordination; and 

• Governance and Control.

Partnership on Health and Mobility in East and Southern Africa (PHAMESA)

With support from the Swedish International Development Cooperation Agency 
(SIDA) and the Norwegian Agency for Development Cooperation (NORAD), IOM has 
been implementing Migration and Health initiatives since 2004 in southern Africa and 
in East Africa since 2010. 

The PHAMESA bi-regional programme supports the implementation of the World 
Health Assembly Resolution 61.17 on Migrants Right to Health, working in partnership 
with Regional Economic Communities, Governments, Private Sector Companies, 
Unions, UN Partners, International and local NGOs, and migrants, to address migration 
and health concerns, including communicable diseases such as HIV and TB. 

IOM’s approach to addressing health vulnerability of migrants and mobile populations 
is guided by the concept of ‘spaces of vulnerability’. This approach is based on the 
understanding that health vulnerability stems not only from individual but also a range 
of environmental and structural factors specific to the unique conditions of a location, 
including the relationship dynamics among mobile and sedentary populations. Spaces 
of vulnerability are those areas where migrants and mobile populations live, work, 
pass-through or from which they originate. They may include; land border posts, ports, 
truck stops or hot spots along transport corridors, construction sites, commercial farms, 
fishing communities, mines, migrant communities and urban informal settlements, 
migrant-sending sites, detention centres, and emergency settlements. The Spaces 
of Vulnerability approach is human rights-based, participatory and includes a public 
health approach to facilitate access to health care to IOM’s target population.

Partnership on Health and Mobility in the Mining Sector of Southern Africa

With funding from the Ministry of Foreign Trade and International Cooperation of the 
Netherlands, and under the umbrella framework of PHAMESA, IOM is implementing a 
project aimed at addressing heath vulnerabilities of migrant mine-workers, their families 
and affected communities in southern Africa, with particular focus on mine worker sending, 
transit and destination communities of Mozambique, South Africa, Lesotho and Swaziland.

The mining industry is a major contributor to the economies of Southern Africa, 
either through the extraction of minerals or the provision of labour to neighbouring 
countries. As mineworkers frequently move between urban and rural areas and across 
borders, they often encounter difficulties in accessing health care services due to lack 
of harmonized treatment regimens and cross-border referral mechanisms.

The three year project is implemented by IOM Regional Migration and Health Team 
in partnership with Voluntary Service Organisation (VSO), Regional AIDS Initiative of 
Southern Africa and directly responds to the recently signed SADC Declaration on TB 
in the Mining Sector (2012).

Inclusion of Migrants  
in National Strategic Plan

In 2008 during the 61st World 
Health Assembly (WHA), Resolution 
61.17 on improving migrants’ 
health was adopted by WHA 
member states. The resolution 
committed member states to 
find ways to address and improve 
migrants’ access to health services. 

IOM is supporting the government 
of South Africa at national, 
provincial, district and local level to 
implement the recommendations 
and commitments of the resolution.



Ripfumelo

In South Africa, with support from 
USAID/PEPFAR, IOM implements the 
Ripfumelo Project focusing on HIV/
AIDS/STI/TB prevention and care 
interventions for migrants and mobile 
populations including communities they 
interact with.  The expanded project 
implemented in Limpopo, Mpumalanga 
and Gauteng Provinces covers sectors 
that are impacted by migration such as 
commercial agriculture, mining, informal  
settlements and border towns.  

IOM South Africa also continues to 
provide technical support and capacity 
building in ensuring migrant-sensitive 
policies and Programmes at local, 
provincial and national level. The 2012- 
2016 National Strategic Plan (NSP) for 
HIV/AIDS, STI and TB includes migrants 
as one of the key populations. Migrants 
face challenges and barriers at individual, 
environmental and structural level, 
making them particularly vulnerable to 
HIV and TB. 

regulatIng MIgratIon
IOM engages with governments to seek adequate responses to individual migration 
challenges, such as, Irregular Migration, Human Trafficking and Xenophobia. 

Addressing Irregular Migration Flows to South Africa 

IOM is currently implementing Phase 3 of the project ‘Addressing Irregular Migration 
Flows to South Africa,’ funded by The Bureau of Population, Refugees, and Migration 
(PRM). The project aims to contribute to the protection of vulnerable migrants in the 
SADC region.

The project facilitates dialogue and enhanced cooperation between states in the SADC 
region to manage migration effectively through ‘Migration Dialogue for Southern 
Africa (MIDSA)’. IOM also trains government officials in South Africa on issues of 
integration, migrants’ rights and obligations, modalities to facilitate migrants’ access 
to services, and safe/legal migration. 

As part of our emergency response towards vulnerable, stranded migrants and victims 
of xenophobia, IOM also provides Assisted Voluntary Return (AVR) to individuals who 
wish to return to their country of origin voluntarily. Finally, IOM works closely with 
the Government of South Africa Department of Social Development to pilot a project 
targeting Unaccompanied Minors.

Strengthening Communities of Peace and Diversity 

IOM with funding from the Development Bank of Southern Africa (DBSA) and the 
Industrial Development Corporation (IDC) implements a project aimed at building 
and strengthening communities of diversity and peace in South Africa’s Western Cape 
Province. The project aims to increase understanding/tolerance and reduce tension 
and negative perceptions between locals and foreign migrants through the provision 
of educational workshops, information campaigns and sports and cultural events.  



MoveMent and resettleMent
Organizing the transportation of refugees and migrants for the purpose of resettlement is a 
core activity of IOM in South Africa. Working closely with the UN Refugee Agency (UNHCR), 
IOM coordinates pre-entry medical assessment and the transport logistics for refugee 
resettlement cases. Refugees are commonly resettled to the United States, Australia, 
Canada and Norway. These operations build on IOM’s previous experience in the region.

IOM Medical Health Assessment Centre

In 2011, IOM in South Africa opened a new medical health assessment centre.  The 
first of its kind in Southern Africa, the centre provides medical assessments, pre-
departure medicals and fitness-for-travel checks for the United States Refugee 
Admission Programme (USRAP).  The centre handles UNHCR referred refugees, mostly 
having been victims of xenophobic attacks.

IOM’s resettlement assistance includes the following activities:

• Processing legal documents and requirements 

• Medical screening and counseling

• Cultural orientations 

• Language and skills training 

• Pre-departure orientations 

• Movement assistance

UK TB Screening

IOM South Africa provides  
Pre-departure TB screening  
for people applying for a  
United Kingdom visa for a 
stay longer than 6 months for 
the purposes of education,  
employment, etc.

The IOM Medical Assessment 
Centre conducts testing for 
tuberculosis and issues a 
certificate which will allow  
them to apply for a visa.

The United Kingdom  
Pre-Departure Tuberculosis 
Detection Programme 
started in October 2005 and 
currently involves 8 countries 
of origin with some 110,000 
persons  screened for active 
tuberculosis annually.

assIsted  
voluntary 
returns
IOM is deeply concerned about the plight 
of irregular migrants in need of assistance 
to return to their own countries. IOM 
assists rejected asylum seekers, trafficked 
migrants, stranded students, labour 
migrants and qualified nationals to return 
home on a voluntary basis.

IOM implements a Voluntary Assisted 
Return and Reintegration Programme 
(VARRP) for South African nationals in 
the UK, Canada, Israel and Ireland who 
are rejected asylum seekers and wish to 
return home voluntarily. IOM South Africa 
also runs the Reintegration Assistance 
(RAS) Programme for South African 
rejected asylum seekers from Switzerland.

In addition to helping individuals and 
families with the cost of their flight to 
South Africa, IOM is able to provide 
reintegration assistance once they return 
home with the funding assistance from 
the European Refugee Fund (UK/Ireland) 
and The Swiss Agency for Development 
and Cooperation (Switzerland).



IOM South Africa Sub Offices

IOM Cape Town Office
Unit 202, 2nd Floor
80 Strand Street
Cape Town, 8000
Tel: +27 (0) 21 425 4038

IOM Durban Office
1606 Commercial City Building
40 Commercial Road (AB Xuma Road)
Durban
Tel: +27 (0) 31 304 4057

IOM South Africa Country Office  
Sanlam Building 3rd Floor 353 Festival Street, Hatfield, Pretoria, South Africa  
Tel: +27 (0) 12 342 2789 Fax: +27 (0) 12 342 0932  
Email: iompretoria@iom.int  
Web: www.iom.org.za

CoMbatIng huMan traffICkIng
South Africa is a source, transit, and destination country for men, women, and children 
subjected to forced labour and sex trafficking. Children are trafficked mainly within 
the country, from poor rural areas to big cities such as Johannesburg, Cape Town, 
Durban, and Bloemfontein by local criminal rings.

Girls are often subjected to sex trafficking and domestic servitude and boys are forced 
to work in street vending, food service, begging, criminal activities, and agriculture. 
There have also been cases where South African women are trafficked to Europe and 
the Middle East, for forced labour and prostitution.

IOM’s Counter Trafficking activities support existing efforts to address the vulnerabilities 
stemming from irregular migration flows such as smuggled or trafficked men and 
women who face heightened risks of human rights abuses, violence and exploitation.

eMergenCy and  
huManItarIan assIstanCe
IOM provides emergency and humanitarian assistance to migrants and displaced 
people, enhancing preparedness and early warning systems, as well as initiating early 
recovery for disaster risk reduction and community stabilization in areas affected by 
natural and unnatural disasters.

IOM in South Africa works to coordinate responses at national, regional and 
international level with respect to supporting reconstruction efforts, demobilization 
of former combatants, and reintegration of Internally Displaced Persons (IDPs) and 
the repatriation of refugees.

According to the Internal Displacement 
Monitoring Centre (IDMC) data, 
produced with IOM’s support, 
between 2008 and 2012, 144 million 
people were forced from their homes 
in 125 countries by violent natural 
events such as earthquakes and floods.

Over the last 4 years, IOM has been 
addressing the mobility implications 
of disasters with over 250 projects 
completed, 700 million USD invested 
and 23 million people assisted 
worldwide. 

IOM Musina Office
21 Willem Smit Street, Musina, 0900
P.O. Box 1804, Musina, 0900
Tel: +27 (0) 15 534 1314
Fax: +27 (0) 15 534 3413


